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The New Flexible Licensing Model
IDEA 11’s new flexible user licensing model is designed to make the auditor’s life easier. This simpler 
subscription model leverages access to IDEA’s unrivaled support, resources, and upgrades to provide users 
with an unprecedented level of flexibility, affordability, and accessibility.

Benefits of The Flexible Licensing Model

Standard deployment
One-click licensing deployment allows you to activate licenses quickly and easily with a single 
activation key, bypassing the need to contact local distributors.

Self-managed license
Users can now activate, renew, and manage licenses between machines through the License 
Manager.

Direct access to new software releases and Free upgrades
Users can access the newest IDEA features and program improvements with unrestricted access 
to new updates, releases, and documentation.

Local technical support
IDEA is sold and supported by an extensive global network of certified distribution partners. 
With the new licensing model, users can access expert IDEA support resources in their language 
during local business hours.

Subscription-based licensing
Our new subscription-based licensing model is a more flexible and cost-effective way to connect 
your users with the most advanced audit analytics software on the market. IDEA now offers 
more subscription options to suit individual user needs, including term lengths of more or less 
than the standard one-year commitment. As a result of our new subscription-based licensing 
model, IDEA’s pricing is greatly simplified, allowing you to plan short- and long-term budgets 
with confidence.

Resources
IDEA’s technical support site includes the latest versions of IDEA software installation package, 
IDEA installation guides, manuals and other documentation, and additional optional import 
components. Users are also granted access to the the IDEA knowledge library and support 
tools, including scripts and tutorial videos.
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AuditNet® Premium Subscription
AuditNet® serves the global audit community with an online portal for auditors to share 
resources, tools, and experiences, including audit work programs and other audit documentation. 
Users enjoy free access to this portal (USD 175 value per user) through our new licensing 

Passport
IDEA includes a support gateway called Passport, which gives users access to a wealth of 
helpful resources and information to maximize the power of IDEA 11, including tutorial videos, 
over 100 project-ready scripts and customs functions, documentation, webinar access, and 

Licensing Notes

 » All IDEA licensing functions such as activation, renewal, revoke require internet access for real-time execution. 
These functions can also be performed off-line by contacting your IDEA Distributor via email or phone.

 » To ensure uninterrupted access to all the benefits outlined in this document, the IDEA subscription must be 
renewed by the anniversary date each year.

 » Existing customers with a Support and Maintenance contracts who upgrade to IDEA 11 will be required to 
adopt the new licensing model.

 » On premises Network Licensing Server is available for organizations without Internet access or that require 
internal centralized license management. Please contact your local IDEA Distributor for more information.

 » For support on virtual environments, please contact CaseWare IDEA or your local IDEA Distributor.

Access to IDEA Lab
IDEA Lab contains working prototypes for users to test, comment on, and share with the IDEA 
community. Working prototypes can be Python and IDEAScripts, IDEA-related resources, 
SmartAnalyzer Apps, and more. Items can be posted for sharing, feedback, and customer 
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Network License Server
IDEA 11.1 supports IDEA deployments in virtual environments (e.g. Citrix), which is ideal for 
isolated networks without access to the Internet and offers larger clients an ability to manage 
licenses within their own network. Contact your local distributor to learn more.
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About CaseWare IDEA

CaseWare IDEA is an internationally recognized data analytics software company that provides cutting-edge solutions 
for accounting firms, corporations, and governments. A leader in the audit and accounting industries for over 25 years, 
IDEA® Data Analysis Software equips auditors, accountants and other finance professionals with a toolkit that allows 
them to perform data analysis quickly for various audit-related tasks. IDEA uses artificial intelligence and machine 
learning to change the way we think about and work with data. The result: measurable returns on efficiency, quality, 
and value. 

CaseWare IDEA is a division of CaseWare International, which has led the audit and accounting software industry for 
over 30 years, with solutions supported in 16 languages and used by more than 500,000 people across 130 countries. 
To learn more, visit idea.caseware.com.

© 2019 CaseWare International Inc. All Rights Reserved.

To learn more about the exciting new features included 
in IDEA 11, or for information on how to upgrade, 

contact us at ideasupport@caseware.com. 
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